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3Gen Overview
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Two
state-of-the art
delivery centers
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600+ medical
billers and
certified coders
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Coding over
94,000
charts/month

ISO certified &
HIPAA compliant

company
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Working with
250+ happy
providers



Our Services

With our medical billing services, our clients
are able to save up to 52% of overall

expenses! E

Eligibility Verification

Patient Demographics Entry

Medical Coding & Coding Audits

Charge Entry & Charge Audits
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Claims Submission

Payment Posting

A/R & Denial Management
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Clinical Documentation Improvement




Urgent Care Coding

Our urgent care coding team reviews medical
records, categorizes based on the level of
services rendered by the physician and
determines the correct code, while remaining
compliant with regulatory agencies. Although
most payers reimburse based on the flat-rate
method, we understand that some payers
reimburse on the service level rendered. Our
coders are adept at coding for Level 1
(triage), Level II (intermediate) and Level III

(complex care).

Level I / Triage (Minor Issues)

When patients only get evaluation and
management (E&M) services without diagnostic
testing.

Level II / Intermediate (Moderate Issues)
When injections, vaccines or splinting are
administered along with E&M services.

Level III / Complex Care (Severe Issues)
When IV infusion, sutures and E&M services
are administered.



Why 3Gen?

Extensive Knowledge: Our urgent care
medical billers have the knowledge required
and deep-domain expertise to perform billing
services accurately and within a quick
turnaround time to ensure you get the

reimbursement you deserve.

Experienced Resources: We provide you
with a dedicated and experienced team of
urgent care billers and coders, who work as an
extension of your team, to tackle vyour

reimbursement challenges.

Performance Driven Approach: We
consistently improve operations through
analytics, which assists organizations in
reducing denials, lowering cost to collect,
improving cash flow and in turn keeping
healthy KPIs.

Customer Success: Our goal is simple - to

be a partner in our customer’s growth.

Our team works as an extension of your
organization, aligns with your culture and

delivers the best results!




Contact

Phone
(888) 886-3436

Email
info@3genconsulting.com

Website
www.3genconsulting.com



