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3Gen Overview

600+ medical 
billers and 

coders

ISO certified & 
HIPAA compliant 

company

Two 
state-of-the art 
delivery centers

Working with 
250+ happy 

providers

Coding over 
94,000 

charts/month



Our Services

With our medical billing services, our clients 
are able to save up to 52% of overall 

expenses!

Eligibility Verification & Preauthorization 

Patient Demographics Entry 

Medical Coding & Coding Audits

Charge Entry & Charge Audits

Claims Submission 

Payment Posting

A/R & Denial Management 

Clinical Documentation Improvement



Key RPM Billing Takeaways

Established patient-physician 
relationship.1

Provider must document the 
beneficiary’s consent in the record.2

Self-reported data is not eligible. Data 
must be electronically collected & 
transmitted.

3

RPM services may be medically 
necessary for patients with chronic 
conditions and patients with acute 
conditions.

4

RPM can be ordered and billed only by 
physicians or non-physician 
practitioners who are eligible to bill 
Medicare for Evaluation and 
Management (E/M) services.

5

RPM requires prior authorization.6



RPM Billing Codes

CPT 99453
Initial set-up and patient 

education

1

CPT 99454
Supply of device 
and programmed 

alert 
transmissions.

2

CPT 99091
Reporting 30 

minutes of data 
analysis per 30-

day period.

3

CPT 99457
First 20 minutes 

of data 
interpretation –
patients must 

transmit results 
16 days a 
month.

4

CPT 99458
Every additional 
20 minutes of 

data 
interpretation. 
Monthly per 

patient.

5



Why 3Gen?

● Certified coders, experienced billers and

dedicated account managers

● Thorough understanding of guidelines

for remote patient monitoring to

improve accuracy and minimize claim

denials

● Faster collection cycle and a reduction in

days in A/R

● Seamless transition and a scalable team

dedicated to each client

● Better operational control with a quick

turnaround on deliverables

Our team works as an extension of your 
organization, aligns with your culture and 

delivers the best results!
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