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3GEN CONSULTING

Your Revenue Realization Partner

Durable Medical Equipment

Revenue Cycle Management Solutions




3Gen Overview
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Two
state-of-the art
delivery centers
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600+ medical
billers and
coders
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Coding over
94,000
charts/month

ISO certified &
HIPAA compliant

company
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Working with
250+ happy
providers



Our Services

With our medical billing services, our clients
are able to save up to 52% of overall

expenses! E

Eligibility Verification & Preauthorization

Patient Demographics Entry

Order Entry

HCPCS Level II Coding & Modifiers
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Claims Submission

Payment Posting

A/R & Denial Management
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Clinical Documentation Improvement




Billing Challenges
Faced By DME Providers

High operating expenses

Inaccurate/ incomplete
documentation

Extensive time and resources spent
on insurance verification & prior
authorizations

Shortage of skilled and experienced
resources for HCPCS Level II coding

Revenue losses due to claim
rejections and denials




How Outsourcing Helps
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Thorough eligibility
checks and prior
authorization to
help reduce denials
at an initial stage
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Immediate
availability of
experienced
resources to
manage fluctuating

volumes

5

2

Accurate Rx, Sx &
Dx codes,
modifiers, HCPCS
codes to improve

clean claim rate

4
Optimal
productivity,
improved efficiency,
scalability and

faster collections

Quick turnaround

time on deliverables

within the claims

timely filing limit



Why 3Gen?

® Deep domain expertise on the end-to-end

billing process & payer nuances

® Dedicated account managers to handle your

DME billing process

® Multiple delivery centers supporting the

business continuity plan

® |ow operating costs with a hybrid operating

model

® Faster collection cycle and a reduction in

days in A/R

® Better operational control with a quick

turnaround on deliverables

Our team works as an extension of your
organization, aligns with your culture and

delivers the best results!




Contact

Phone
(888) 886-3436

Email
info@3genconsulting.com

Website
www.3genconsulting.com



